
 

 
 

Financial update and membership refunds 
 

Now that the club is back open and running smoothly, we are able to address the questions we have been asked about our financial 
position and membership refunds for the closure period. Some members have said that their decision on whether they wish to claim 
refunds or donate them to the club depends on our financial position, and therefore we would like to be as transparent as possible, 
although like any organisation we currently face a huge amount of uncertainty and cannot predict the future! 
 
Overall the club's current financial position is secure. At the beginning of lockdown we successfully applied for a £25,000 grant, which 
we were eligible for as a leisure facility with a certain rateable value. With the club closed it was also prudent for Pete to be placed on 
furlough, and so this also helped save funds. This means that our bank balance (which had in recent years hovered around zero or 
slightly overdrawn) is currently higher than it has been for many years. 
 
However, we have of course faced revenue losses, extra costs, and face a huge amount of uncertainty going forward: 
 

 It is likely that we 'lost' around £6,000 of token receipts (based on average monthly takings) during the four months of closure 
 The cost of membership refunds could be up to £6,000, depending on uptake 
 We have invested hundreds of pounds in making sure the club is 'covid-secure', via hand sanitising points and signage etc 

 
The club is also currently quieter than normal for obvious reasons, and we expect that some members may choose not to renew their 
memberships when these become due in October. This reduces our income, and given the club usually operates on a break-even basis, 
means we could run at a loss for a period of time. And of course, it is also possible that further lockdowns could result in another 
closure period! However overall we are optimistic that we will be able to ride out the storm and hopefully have some surplus funds at 
the end of it. 
 
Membership refunds 
 
As promised, we will make membership refunds available for everyone who wishes to claim them. We appreciate that everyones' 
financial situation is different. If you are in a position where you feel able to waive your entitlement to a refund as a donation to the 
club, this would be hugely appreciated, however of course we appreciate that not everyone will be in this position.  
 
If you wish to claim a refund for the closure period, please complete this form and return it to the club. Copies will also be available at 
the club. For now we do have to do this process 'manually'. In the coming months we will be investing in a new, electronic/online 
membership system, which should allow us to make this process more straightforward in the future. 
 
Of course the club is ran on a not-for-profit basis, and any refunds not taken will ultimately be re-invested in the club's facilities. We 
have set out some more information on what we plan to do with any 'excess' funds below. 
 
What will the club do with any surplus from the grants, or refunds not claimed? 
 
As mentioned above, we hope to ultimately have some surplus left over from our government grant. For the next few months, we 
would intend to keep these funds in reserve, in case the club faces further closure in the event of a second wave etc. 
 
Once we do have more certainty we intend to look into applying for a facilities grant from Sport England, to help us refurbish the club's 
facilities extensively. These grants from Sport England usually require a contribution from the club. For instance, it may be the case that 
Sport England would be willing to invest £20,000 in our club, subject to us being able to contribute £10,000 ourselves. This would mean 
that rather than making a handful of relatively small improvements, we would be able to 'leverage' any surplus to help us make much 
larger improvements. 
 
Of course in the mean time we will also continue with routine maintenance where required, and continue to make 
investments/improvements where they are affordable. For instance, we plan to install new heaters on the glassback courts ahead of 
the coming winter. 
 
We hope that the above keeps everyone informed as to the club's position, our future plans, and why we're being careful for now, but 
please do e-mail the chairman Mark Hildred (mark@mooret.co.uk) if you have any further queries or questions. 
 

The Committee 



 
 

Membership refund application form 
  
In order to claim a refund of membership subscriptions for the club’s Covid-19 closure period, please complete the below form 
and return it to the club. As the club was closed for almost exactly four months (21st March – 24th July), we are offering refunds 
for 1/3 of the annual subscription amount, as follows: 
 

Membership type Price (full year) 
Refund amount (4 

months) 
Refunds claimed (please 

complete) 
Adult £150 £50  
Couple/joint £240 £80  
Family £260 £86  
Student (17+ in full time education) £55 £18  
Junior (16 and under) £35 £12  
Adult – Table Tennis only £60 £20  
 
Please note – if you pay via monthly standing order and cancelled this, you will not be entitled to a refund for months cancelled. 
We will arrange to bring all standing orders up to date individually. If you joined after the closure period you will also not be 
entitled to a refund. 
 
Please enter the number of refunds you wish to claim above, and then complete the table below giving details of the 
individuals you wish to claim a refund for. We will not be able to process refunds unless all of this information is completed!* 
 

 Person 1 Person 2 Person 3 Person 4 

First name:     
Last name:     

Address including 
postcode: 

    

E-mail address:     

Phone number:     
 
Signed:  
Print name and date:  
Any other notes? e.g. some members have said they would prefer a 50% refund while donating the other 50% to the club. 

Please let us know here if you have any such wishes. 

 
Please return this form to Boston Squash & Racketball Club, Rosebery Avenue, Boston, PE21 7QR. If completed at 

the club, please post through the shop letterbox. 
 
*Why are we asking for this information? 

- We will issue refunds by cheque and so may need your postal address to forward this too if we cannot arrange collection 
at the club 

- We may need to contact you to clarify any queries or issues 
- We are trying to ensure our membership information is as up to date as possible ahead of moving to a new electronic 

membership database in the next month or two. 


